Who assigns the agency vendor maintenance administrator?
The Agency’s Fiscal Officer will designate the original administrator by sending the name, phone number and email address of that administrator to Marion Demer at mdemer@sco.idaho.gov.  SCO will set up each agency with one administrator.  That original administrator can then set up other administrators and users. 
Can the administrator also be set up as a user?
Yes. The Administrator can also be set up as a user and can submit vendor forms.
Can there be more than one administrator?
Yes.  Once the initial Administrator is set up, they can in turn set up other Administrators for their agency.  We highly recommend setting up more than one Administrator.
Our Agency already has an Administrator for the other Statewide Accounting System modules, why do we need to provide another one?
[bookmark: _GoBack]The Statewide Accounting System modules are designed to give agencies flexibility and have control over who within their agencies can do what in each module.  Based on job duties and other factors, an agency could decide to have different administrators for the various modules – or they can have the same administrator for all.  Since SCO does not and should not make the determination as to who within an agency should administer which module, we require the agencies to let us know only the original administrator for a specific module.
How many users can each agency have?
Agencies can have as many users as they need.
When will administrators have access to set up other administrators and users?
Access will be available the morning of Wednesday, November 6.

