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Access the Enterprise Dashboard – Reset Password 

           

Luma Role: Enterprise Dashboard Users. 

Reason: Access to the Enterprise Dashboard if a reset password is required.   

 

1. Access Enterprise Dashboard by going 
to sco.idaho.gov.  

 

2. Locate the Online Applications box. 
Click SIGN IN. 

 

 

 

 

3. Select SCO Enterprise Dashboard 
option.  

 

 

 

 

 

4. Click Forgot your password? 
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 Access Enterprise Dashboard 
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5. Select Reset Password. 

   

6. Enter the StateID in the User Name 
field. Make sure the  domain 

is listed. Type the CAPTCHA characters 
in the field and click Continue. 

 

7. Select the correct email address to 
receive a verification notification from 
the dropdown menu. 
  

8. Once you receive the email, key 
verification code from the email into the 
area provided and click Continue. 
  

 

  

 

9. You will be prompted to reset your 
password. Enter New 
Password/Confirm New password. 
 

10. Click Reset Password. 
 

 

Result 

You have successfully reset the password to the Enterprise Dashboard. 
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